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SHORT CV OF THE SUPERVISOR 
 
Nuno Boavida is a specialist working in the intersection of technology and labour. The research fellow of 
CICS.NOVA is the Deputy-Director of the Observatory of Technology Assessment since 2016, and is presently 
the scientific leader of the European project CROWDWORK – Finding new strategies to organize workers of 
digital platforms in the Gig economy (2019-2021). He received the Santander/NOVA Collaborative Research 
Award for the project INTELIART to study the penetration of Artificial Intelligence and its effects in labour in the 
next decade (2020-2022). He is also involved in the following European projects:  

• INVOLVE | Involving social partners in dual Vocational Training governance: Exploring the contribution 
of social partners in the design, renewal and implementation of dual VET (Principal investigator of the 
Portuguese team; 2020-2022);  

• WORK-LIFE BALANCE | Role of collective bargaining in shaping work-life balance in the public service 
sector: Challenges and perspectives (Principal investigator of the Portuguese team; 2020-2022);  

• METALWORKERS 4.0 | Study of the high skills of employees as a measure for high adaptability of 
enterprises to technological changes (member of the Portuguese team; 2020-2022).  

In the past, the researcher was involved in the European project DEEP VIEW, which studied the social dialogue 
and collective bargaining practices that address the various effects of teleworking, digital work, virtual work 
and/or telecommuting (2018-2020); and in several research projects related to innovation indicators, technology 
assessment and labour studies (2009-2015) 
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PROJECT TITLE AND SHORT DESCRIPTION 
 
Artificial Intelligence - Implications on work, employment and industrial relations in the EU  
 

Project AIIR aims to improve expertise in the field of industrial relations through research about  the penetration of AI and its 
implications on work organization, working conditions, employment and industrial relations systems. 

The implications of automation in labour have rarely been studied approaching one single emergent technology with the 
potential to swiftly change employment patterns. The emergence of artificial intelligence (AI) has the potential to create 
disruptive effects in the employment systems across the world. The future deployment of broad-spectrum algorithms capable 
of being used in wide areas of application (e.g. industrial robotics, software, data communication) can lead to considerable 
changes in current work patterns, swiftly render many unemployed across the globe and profoundly destabilise labour relations. 
Most studies apply models to professions and tasks (e.g. Frey and Osborn; Author 2015). The project will be dedicated to 
answer the question: what are the implications of AI in work, employment and industrial relations systems?  

AIIR will study these implications in three sectors: automotive, finance and logistics. The project will develop interviews with 
innovation experts and technology managers in companies about the penetration of AI, experts on work organization and labour 
processes and actors of industrial relations. Results will contribute to the debates about the digitalization in society; automation 
effects on the organization of work, working conditions, employment and industrial relations; and elaborate on policy options in 
a selection of European countries (Portugal, Spain Hungary and Finland) and inform policies, science community and wider 
European public. 

 
SCIENTIFIC AREA WHERE THE PROJECT FITS BEST* 
 
Social Sciences and Humanities (SOC) - Sociology of technology or sociology of work 
 

 

*Scientific Area where the project fits best – Please select/indicate the scientific area according to the 

panel evaluation areas: Chemistry (CHE) • Social Sciences and Humanities (SOC) • Economic Sciences 

(ECO) • Information Science and Engineering (ENG) • Environment and Geosciences (ENV) • Life Sciences 

(LIF) • Mathematics (MAT) • Physics (PHY) 

 

 


